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Accounts & Passwords
Accounts

    
    
    
  
  
        	  
          AccessUBC  
	  
          Campus-Wide Login (CWL)  
	  
          Privileged Access Manager (PAM)  

  
  
  


Authentication

    
    
    
  
  
        	  
          Central Authentication Service (CAS)  
	  
          Enterprise Active Directory  
	  
          Enterprise LDAP (ELDAP)  
	  
          Kerberos (@UBC.CA)  
	  
          Multi-factor Authentication (MFA)  
	  
          Shibboleth  

  
  
  




        
  
  
      
        
      
           Authentication and Identity management support for access to applications and networked resources.

 
    

    

  
  
  
  
  
  



Audio, Visual & Creative Services
Audio Visual

    
    
    
  
  
        	  
          Digital Signage  
	  
          Events and Equipment Rentals  
	  
          Live Event Recording & Webcasting  
	  
          Media Capture  
	  
          System Design, Planning and Installation  

  
  
  


Creative Media

    
    
    
  
  
        	  
          Digital Media Consultation  
	  
          Graphic Design  
	  
          Professional Media  Production  
	  
          Studio Spaces  

  
  
  




        
  
  
      
        
      
           Multimedia production and support that includes Video Production, Streaming and Design and Illustration.  Also inclusive of AV support , Conferencing support and Digital Signage.

 
    

    

  
  
  
  
  
  



Campus Systems
Business & Administrative Systems

    
    
    
  
  
        	  
          Business Information Systems  
	  
          Faculty Service Centre (FSC)  
	  
          Financial IT Systems  
	  
          Research Systems  
	  
          Robotic Process Automation (RPA)  
	  
          Student Information Service Centre  
	  
          Student Recruitment System  
	  
          Student Service Centre (SSC)  
	  
          UBC Directory  
	  
          UBC ePayment  

  
  
  


Campus Operations

    
    
    
  
  
        	  
          Network Installation  
	  
          Wireless Access Point Installation  

  
  
  




        
  
  
      
        
      
           Application support for all Administrative applications and databases. Also inclusive of Facilities and operational systems.

 
    

    

  
  
  
  
  
  



Desktop Support Services

    
    
    
  
  
        	  
          Desktop and Laptop Setup and Support  
	  
          Remote Access to Labs  
	  
          Software Licensing  
	  
          University Endpoint Management Service  
	  
          Windows 10 Servicing  
	  
          Windows 11 Upgrades  

  
  
  




        
  
  
      
        
      
           Delivering and supporting desktop computers, computer labs, printers and peripherals.

 
    

    

  
  
  
  
  
  



Email, Voice & Internet
Email & Messaging

    
    
    
  
  
        	  
          Email Protection and Security  
	  
          Mailing Lists  
	  
          Microsoft Planner  
	  
          Microsoft Teams  
	  
          Microsoft Whiteboard  
	  
          Student & Alumni Email Service (Legacy)  
	  
          UBC Faculty & Staff Email (FASmail)  
	  
          UBC Student Email Service  

  
  
  


Voice

    
    
    
  
  
        	  
          Call Centre Solutions  
	  
          Cell Phones  
	  
          Pager Services  
	  
          Teleconferencing  
	  
          Telephones  
	  
          Voicemail and Unified Messaging  
	  
          WiTel Service  

  
  
  


Internet & Cable

    
    
    
  
  
        	  
          Construction Trailer Setup  
	  
          Data/TV Port Activation  
	  
          Internet Access Ports  
	  
          myDNS  
	  
          mySiteVPN  
	  
          myVPN  
	  
          Physical Cable Installation  
	  
          ResNet  

	  
          Subdomain Registration  
	  
          Transmogrifier  
	  
          UBC/Shaw Cable TV  
	  
          UBCNET and Network Connectivity  
	  
          Virtual Firewall  
	  
          Virtual Networks  
	  
          Wireless Device Registration System  
	  
          Wireless Internet Access  

  
  
  




        
  
  
      
        
      
           Support for all internet and voice services that include email, internet and network access, and telephone services.
 
    

    

  
  
  
  
  
  



Cybersecurity Services

    
    
    
  
  
        	  
          Encryption Services  
	  
          Malware Protection  
	  
          UBC Information Security Office  

  
  
  




        
  
  
      
        
      
           Support for Security related services, including anti-virus software, virtual firewall, and encryption services.

 
    

    

  
  
  
  
  
  



Teaching & Learning Tools

    
    
    
  
  
        	  
          Canvas  
	  
          Survey Tool  
	  
          Zoom Video Conferencing  

  
  
  




        
  
  
      
        
      
           Instructional technology and application support, with services that are inclusive of Learning Management systems (LMS), classroom and evaluation.
 
    

    

  
  
  
  
  
  



Web, Servers & Storage
Web Services

    
    
    
  
  
        	  
          Content Strategy  
	  
          Shared Web Hosting  
	  
          SharePoint Software Service  
	  
          Websites  

  
  
  


Servers & Storage

    
    
    
  
  
        	  
          Data Centre Co-Location Service  
	  
          Database Administration Services  
	  
          EduCloud Server Service  
	  
          Home Drive Storage Service  
	  
          Hybrid Cloud Service  
	  
          LSK Server Co-location  
	  
          Microsoft OneDrive  
	  
          Oracle Java Licensing  
	  
          Patch Management  
	  
          TeamShare Storage Service  

  
  
  




        
  
  
      
        
      
           Application and server services and support, such as virtual server support, physical server hosting, and web application and site hosting.
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                  Strategy. Applications. Infrastructure. Support

UBC's Department of Information Technology provides IT-related strategy, applications, infrastructure, and support services to the UBC community. Providing services from multimedia production to wireless internet access - one of the largest campus wireless networks in the world, UBC IT ensures that leading-edge technology is readily accessible to faculty and students to compliment their teaching and learning experience.

UBC IT also provides partnering and planning services to the UBC community through many mechanisms, including initiatives and working groups. Find out more about opportunities to get involved or see what's under discussion at our Committees and Working Groups page.




	Our Vision

	We are a service organization that continually engages with our community to provide technology which enables an exceptional learning and research environment at UBC.





Key Resources
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		Strategic Framework

		This plan was developed in order to establish the goals and objectives for the coming fiscal year.

		Download the PDF (1.5 MB) 
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		Annual Report

		Focusing on Collaboration, Cost-effectiveness, Security, and Client Support

		 View online→ 
		
 Annual Report Archives 
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		UBC IT Layout

		Please refer to Workday for the most current Organization Chart information. For any related inquiries, please connect with the UBC IT HR at ubcuit-g-ubcithr@mail.ubc.ca 
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		Life Cycle Planning & Service Classification

		Products and software reach the end of their life cycle for many reasons. This is how UBC IT recognizes and addresses this.

		 View online→ 

	







 


Commitments and Goals
UBC IT has made specific commitments, each paired with goals designed to see them through.




 


Client Service Manager Portfolios
To support delivery of services and projects, our Client Service Managers work with Faculties and Departments to better understand their current and future needs.  Find out the Faculties and Departments that our Client Service Managers are supporting.




 

Reports

UBC Finance and IT Governance Review

The offices of the Vice-President Finance and Chief Information Officer have released recommendations from the UBC Finance and IT Governance Review. The mandate of the review, conducted by the consulting firm PriceWaterhouseCoopers, was to identify any gaps in governance or capabilities and to propose a high-level roadmap to address them.

Download PDF.
        
This page was last updated on Tue, 10/05/2021 - 16:42  
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Mailing Address
Information Technology
6356 Agricultural Rd
Vancouver, BC Canada V6T 1Z2
We Want Your Feedback  

Related Sites
	Office of the CIO
	Privacy Matters
	IT Career Framework
	Xerox Global Services


Need Help?
	Visit the IT Helpdesk
	Online Help Form
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